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WHO & WHAT

We carry out activities of MANAGEMENT CONSULTING,

COMPLIANCE MONITORING, ASSESSMENT, AUDITING and

TRAINING, but we are proud to define our work

as KNOWLEDGE SHARING becausewe accompanyour

customersfor over 20 years to achieveits compliance
objectives with existing legislation and voluntary
certification standards,in order to obtain an increasein

their performance The quality of our services, the

abnegation to the customer, the great organizational
flexibility, guaranteedby high professionalrepute of our

founder, the engineerCiro Alessio Strazzeri, his partners
and associatehasbeento date the guaranteeof success
for our customers

&
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Ciro Alessio STRAZZERI

CEf GruppoStrazzeri¢ Presidentof Ass@31 ¢ Presidentof GIACCQTALY

Italian Engineer, graduated since 1993 Ciro Strazzeri has
considerableexperiencealsointernationally,in the fields of Anti-
Bribery and Corporate Crime, Social Responsibility of the
organisations Health and Safety, Quality, Environmentand, in
general,in the field of EnterpriseRisk& ComplianceManagement,
AssessmentAuditinge Training

Heis a certified ManagemeniConsultant

For his proven track record, he performs consultingassignments
for years, he is the Presidentof SupervisoryBoard (Monitoring

Body)and a RiskAnalysisCorruptionand Transparencygonsultant

on behalf of controlled and subsidiary companies of Public
Administrationand major nationalandinternationalcompaniesas

well ascarryingout lecturesthroughoutthe nationalterritory.

He is the author of important publicationson the subject Anti-
Briberyand CorporateCrime
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Dr. Mia RUPCIC

Partnerof GruppoStrazzeric Director of Ass@31 ¢ Deputyof GIACATALY

Croatian Economist, graduated since 2008 Mia Rupcic has
considerableexperiencealsointernationally,in the fields of Anti-

Briberyand CorporateCrime, Quality and, in general,in the field

of Enterprise Risk & Compliance Management, Assessment,
Auditinge Training

Mia has gained considerableexperiencein the fields of Risk&
Compliance Management and she is Organisationaland risk
managementconsultant particularly on organisational models
and managementsystems,she is member of SupervisoryBoard
(Monitoring Body) and a Risk Analysis Corruption and
Transparencyconsultant on behalf of controlled and subsidiary
companies of Public Administration and major national and
internationalcompanies

Sheis the co-author of important publicationson the subjectAnti-
Briberyand CorporateCrime
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ANTI-BRIBERY

Bribery blights lives Its immediate victims include firms
that lose out unfairly. The wider victims are government
and society At stake is the principle of free and fair
competition, which stands diminished by each bribe
offered or accepted We are a point of referencefor the
Consultancy,the Supervisory Board, the Auditing and
Trainingin the field of Anti Bribery Management Systems,
Integrated with the National LegislationgUK Bribery Act,
FCPA, D.Lgs. 231/01, art. 31 bis, c. 5 of the SpanishPenal
Code spagnolo,etc.) and the new ISO Standard 37001,
more than with other certifiablemanagemensystems p
?
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MANAGEMENT SYSTEMS

For more than 20 yearswe operate in the field of the Consulting,
Auditingand Trainingof ManagementSystemsn order to complyto
the standardsISO 9001 (Quality), ISO 14001 (Environment), I1SO
50001 (Energy), OHSAS 18001- ISO 45001 (Safety), ISO 37001
(Anti-Bribery), I1SO 19600 (Compliance), I1SO 31000 (Risk
Management), ISO 39001 (Road Traffic Safety), SA 8000-I1SO
26000(Social Accountability), ISO 27001 (Information Security), ISO
22301 (Business Continuity), ISO 22316 (Organisational Resilience),
ISO 22000 (Food Safety), 1SO 28001 (Supply Chain Security), ISO
55001 (Asset Management), ISO 20121 (Sustainable Events), ISO
29990 (Learning services for non-formal education and training ),
ISO 29991 (Language learning services outside formal education)
and more, aswell asin the fulfilment of nationallegislationin the
field of Safety,Environment,Privacy,Anti-Bribery, etc. We work to
achieve the integration of all managementsystems, combining
obligationsand efficiencyto achieveanincreasein competitiveness
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COMPLIANCE MANAGEMENT

Corporatecomplianceisoneof Y I y I 3 S Yiighgsiri€ka
concerns Implementation of a robust compliance and

ethics programbasedon companyvaluesand appropriate

risk based compliance has helped companies maintain

Integrity and avoid or minimize noncompliancassues We

guide organizations in their compliance management
within the legislationand applicablestandardsand codes,

applying the principles of the ISO Standard 19600. We

realize Compliance Management Systems integrating

them with other businessnanagemensystems

&
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TRAINING

We analyse the organization's needs determining and
providing necessarytraining. We provide training courses
leading to certification of professional competence
pursuantto the 1ISO17024andthe nationallegislations

Our training programs,alreadyrecognizedby professional
associationand institutions, ensurean extremelypractical
know-how, thanksto the great experienceof our top-level
teachingstaft.

&
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«ANTI-BRIBERY ACADEMY»

Anti-Bribery Academy International is the Gruppo
{ O NJ ICbn¥pbididexticatedto offer consulting,auditing
andoveralla completecatalogueof coursesand Mastersin
the field of Anti-Bribery, thanksto a worldwide network
that can assureto all of our clients the necessaryknow-
how in orderto work legallyin everyinternationalmarket

Furthermore,our Academycandesignspeciald { Y2 4t SR 3
0 NJ y & 3 N2wsedos spécHicrequirementsand
needsby our clients

&
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«THE BIZ ROLE-PLAY ACADEMY»:
BEYOND TRAINING...

TheBizRolePlayAcademyis the GruppoStrazzerDivision
which offer a unique type of a1 y 2 ¢ f ISNRIYSa F S N.
I O 0 A t@ek réqiges from the participantsto carry out,
for a limited period of time, the role of & I O (I tAaliftd =
represent some roles in the interaction between them.
Practicallyit is a representation,but not improvisedand
almosttheatricalof one scene,asit happensin the normal
role-play but, in our case,absolutelytruthful and actually
conductedin the company,appliedto a real sectorof the
businesgfrom whichthe prefix"Biz"). p
?

Q info@gruppostrazzeri.com @ www.gruppostrazzeri.com GRUPPOSTRAZZERC!

NNNNNNNNNNNNNNN



J CERTIFIED SKILLS AND PROCESSES

We canboastthe certification of our staff membersskills
for the activities of Anti-Bribery Consultant, Anti-Bribery
Auditor, Anti-Bribery Supervisor Body, Anti-Bribery
ComplianceFunction, Quality-SafetyEnvironment Expert
and Auditor, Data Protection Officer and Privacy
ConsultantEnergyManagementexpert

Furthermore,our organizationoperatesits consultingand
training activities, according to a certified Quality
ManagementSystemISO9001 All our certificationsare a
guarantee for our customersalso in the event of legal
proceedings

&
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KNOWLEDGE SHARING

Accordingto us, the & { K| NJaya 3 & &n8 we are
convincedthat only with KnowledgeSharingis possibleto
achieve continuous improvement targets which have
allowed us to be a leaderin our industry, ¢ K | wih@d&e
R 2 yod (ZR@ 19 gut know-how, but we put it through a
common factor beyond the traditional classroomtraining
or e-learning, through innovative ways of know-how
sharing role-playandPersonalCoaching

&
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MANAGEMENT SYSTEMS

(®) info@gruppostrazzericom §) www.gruppostrazzeri.com

G

NNNNNNNNNNNNNNN



ISO 9001 — Quality Management Systems

ISO90012015is the International standardfor Quality ManagementSystemgQMS)

It providesan organizationwith a set of principlesthat ensurefocused,informed, scientificand proven
approachto the managemenbf your businessactivitiesto consistentlyachievecustomersatisfactionand
continually improve operational effectiveness Every organizationwould like to improve the way it
operates, whether that means increasing market share, driving down costs, managing risk more
effectively or improving customer satisfaction A quality managementsystemgivesyou the framework
you needto monitor andimprove performancein anyareayou choose

Benefitsof ISO9001

Competitiveadvantage

Improvesbusinesgerformanceand managedusinessisk
Attractsinvestment,enhancedrand reputation and removesbarriersto trade
Saves/oumoney

Streamlinesoperationsandreduceswaste

customercomplaints

Encouragesternal communicationand raisesmorale
Increasesustomersatisfaction
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ISO 14001 — Environmental Management Systems

ThelS0O14000is a family of internationallyrecognizedstandardsfor environmentalmanagemenisystemsthat is

applicableto anybusinessor organization regardlessof size,locationor incomeand it representsthe core set of
standardsusedby organizationgor designingand implementingan effective environmentalmanagementystem

The1S0O14000environmentalmanagementstandardsexistto help organizationsaminimize how their operations
negativelyaffect the environment The major objective of the 1ISO14000seriesof normsis "to promote more
effective and efficient environmentalmanagementn organizationsaand to provide usefuland usabletools - ones
that are cost effective, systembased, flexible and reflect the best organizationsand the best organizational
practicesavailablefor gathering,interpreting and communicatingenvironmentallyrelevantinformation”.

Benefitsof ISO14001

Improvedenvironmentalperformanceled by top managementcommitment
Costsavingscan be achievedthrough improved efficienciesin energyand water usageand through waste
minimisation

Reducedrisk of pollution incidents and other releasesto the environment and therefore avoidanceof
unnecessaryleanup costsand/or enforcementaction by regulatorybodies

Compliancewith legislation through the identification of new legislationin adequate time to address
appropriateissues

Reducedisk of non-compliancewith legislationand subsequentcosts/prosecution

Improved brand image as customerswill see an organisationthat is in control of its impact on the
environment

Improvedbusinessocusand communicationof environmentalissues
Improvedprofitability through costsreductionsand improved customersatisfaction
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ISO 50001 — Energy Management Systems

ISO50001is the standardfor energymanagementlt parallelsand complementsiISO9001 for quality managementand ISO
14001 for environmentalmanagement ISO50001does NOTinclude energyuse goals ISO50001 simply ensuresthat you
have a credible and effective managementprocessin place to reach your energy use goals You set your own goalsin
accordancewith your requirementsand vision Anyorganizationthat usesenergycanbenefit from implementingan energy
managemensystem Thegreateryour energyuse,the more you will benefit.

Benefitsof 1ISO14001

Reducecosts

. Reduceenergycostsviaa structuredapproachto identifying, measuringand managingyour energyconsumption

Improvebusinesgperformance

. Drive greater productivity by identifying technicalpoint solutionsand affecting behaviouralchangeto reduce energy
consumption

Engageop management

. Positionenergymanagementin the boardroomasa keybusinessssue

Complywith legislation

. Meet current or future mandatory energy efficiency targets and/or the requirements of GHGemissionreduction
legislation

Reduceyour GHGemissions

. Meet stakeholderexpectationsor obligationsnow andin the future.

Formaliseenergypolicy and objectives

. Createrespectfor the energymanagemenpolicy andembedenergyefficient thinkingin your organization

Secureenergysupply

. Understandyour energyrisk exposureandidentify areasof the organizationat greatestrisk

Driveinnovation

. Developopportunities for new productsand servicesin the low-carboneconomyof the future. Flexibleand scalable
Applicableto anyorganisationjargeor smallandfrom anyindustry.
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OHSAS 18001 — Health & Safety Management Systems

OHSA380012007 is the InternationalOccupationaHealthand SafetyManagemeniStandard

OHSA3.8001 providesa frameworkto the effective managementof OH&Sincludingcompliancewith the legislationthat
appliesto your activitiesandidentified hazards

The standard is applicableto any organisationthat wishesto eliminate or minimize risk to employeesand other
stakeholdersvho maybe exposedo OH&Sisksassociatedwith its activities

Benefitsof OHSA38001

In a competitive marketplace your customersare lookingfor more than just keenpricingfrom their suppliers Companies
needto demonstratethat their businessesare managedefficiently and responsiblyand that they can provide a reliable
servicewithout excessivelowntime causedby work-related accidentsandincidents

Certifying your BS OHSASL8001 managementsystem enables your organizationto prove that it conforms to the

specificationand providesthe following benefits

+ Customersatisfaction throughdeliveryof productsthat consistentlymeet customerrequirementswhilst safeguarding
their healthand property

* Reducedperatingcosts- by decreasinglown-time throughincidentsandill health and reducingcostsassociatedvith
legalfeesandcompensation

* Improvedstakeholdemrelationships- by safeguardinghe healthand property of staff, customersand suppliers

* Legalcompliance- by understandinghow statutory and regulatory requirementsimpact the organizationand its
customers

+ Improvedrisk management- through clear identification of potential incidentsand implementation of controls and
measures

* Provenbusinessredentials- throughindependentverificationagainstrecognizedstandards

+ Ability to win more business- particularly where procurement specificationsrequire certification as a condition to

supply
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ISO 37001 — Anti-Bribery Management Systems

ISO37001 is the international standard designedto help organkationsimplement an anti-bribery man
agementsystem It specifiesa seriesof measuresan organizationcanimplementto help prevent, detectand
addressbribery (ISO19600 providesa guidelineto complianceand ISO31000 providesa guidelineto risk
assessment)

Benefitsof ISO37001

ISO37001certification enablesthe organisationto protect and preservethe integrity of itself by:

* Openingthe organizationto externalscrutinyof the effectivenesof its anti-bribery policiesand processes
« Demonstratingcomplianceto relevantlegislationsuchasthe BriberyAct2010 FCPAgtc.

» Collaboratingwith stakeholdergo monitor and managerisk throughout the organizationand supplychain
« Ensuringhat suppliers,sub-contractorsand agentsare committed to anti-bribery bestpractice

An1SO37001compliantABMScanbe usedasa pre-qualificationrequirement

« aprocuringentity canrequire all its biddersto provide evidenceof their compliancewith ISO37001asa
condition of tender; or

« additional points may be given by the procuring entity in the procurementevaluationfor evidenceof
compliance

In the eventthat the organizationis investigatedor prosecutedfor bribery, an effectivelyimplementedABMS

can help establishthat the organizationhad taken reasonablestepsto prevent bribery, and therefore help

avoida prosecution,or mitigate the outcome
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Systems

ISO 39001 — Road Traffic Safety Management

Certification of a Road Traffic Safety ManagementSystemaccordingto the 1ISO39001 Standardis an
iInstrumentwhich enablesan organisationthat interactswith the road traffic systemto reducethe number of
deathsandseriousinjuriesdue to road collisions by controllingand managingthe variableswhichare under
its influence TheManagementSystemis aimedat the employeesof organisationgut not only, enablingalso
the safetyof clients,usersand interestedpartiesto be safeguardedThe Standardis of potential interest to
any publicor private organisationyequiredto managemeansof transportand/or transportinfrastructuresor
which couldhaveaninfluenceon the traffic generatedby its activities

Benefitsof ISO37001

road riskreduction and consequentthird party damage

fewer potential and actualaccidents

reductionin repair costsdue to damageto the O 2 Y LJI figed Q&
lessrisk of beingsuedfor negligence

reducedinsurancepremiums

fewerinsuranceclaims

improvedlevel of consumer/custometrust

realhelp in allocatingresourcesn the mostsuitableand efficient way:
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ISO 22000 - Food Safety Management Systems

ISO22000is the International FoodSafetyManagementStandard

It combinesand supplementsthe core elementsof ISO9001 and HACCRo provide an effective framework for
the development,implementationand continualimprovementof a Food SafetyManagementSystem(FSMS)

ThelS0O22000standardintendsto definethe food safetymanagementequirementsfor companieghat needto

meetand exceedfood safetyregulationsall overthe world. Onestandardthat encompasseall the consumerand

market needs It speedsand simplifies processeswithout compromisingother quality or safety management
systems

Benefitsof 1ISO22000

(®) info@gruppostrazzericom §) www.gruppostrazzeri.com

Customersatisfaction- through deliveryof productsthat consistentlymeet customerrequirementsincluding
quality, safetyandlegality

Reducedoperatingcosts- through continualimprovementof processesand resultingoperationalefficiencies
Operationalefficiencies- by integrating pre-requisite programso t w& & w t AT GRuith the PlanDo-
CheckAct philosophiesof ISO9001to increasethe effectivenessof the Food SafetyManagementSystem
Improvedstakeholderrelationships- includingstaff, customersand suppliers

Legalcompliance- by understandinghow statutory and regulatoryrequirementsimpactthe organizationand
its customersand testing compliancethrough internal auditsand managementeviews

Improvedrisk management through greaterconsistencyand traceability of product
Provenbusinesscredentials- through independentverification againstrecognizedstandards

Ability to win more business- particularly where procurement specificationsrequire certification as a
conditionto supply



SA 8000/1SO 26001 Corporate Social Responsibility

SA8000certificationenablesyou to demonstrateyour commitmentto socialaccountabilitystandardsaswell as
employee and customer satisfaction SA 8000 is an international certification standard that encourages
organizationgo develop,maintain andapply sociallyacceptablepracticesin the workplace

ISO26000is to be a guidancestandardfor socialresponsibility] accountability

Benefitsof SA8000/ 1ISO26001

Benefitsfor Workers, TradeUnionsand NGOs

* Enhancedpportunitiesto organizetrade unionsand bargaincollectively
» Atool to educateworkersabout corelabor rights.

* Anopportunity to work directly with businesson labor rightsissues

+ Awayto generatepublic awarenesof companiescommitted to assuringhumaneworking conditions
Benefitsfor Business

* Drivescompanyvaluesinto action

* Enhancesompanyand brandreputation.

* Improvesemployeerecruitment, retention and productivity.

*  Supportsbetter supplychainmanagementand performance

Benefitsfor Consumersand Investors

» Clearandcredibleassurancdor ethical purchasingdecisions

* ldentification of ethicallymade productsand companiescommitted to ethicalsourcing
* Broadcoverageof product categoriesand production geography
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ISO 55001 — Assett Management Systems

ISO55001is a framework for an assetmanagementsystemthat will help your businessto pro-
activelymanagethe lifecycleof your assetsfrom acquisitionto decommission Thissystemhelps
you to managethe risksand costsassociatedvith owningassetsjn a structured, efficient manner
that supportscontinualimprovementandon-goingvaluecreation

What are the benefits of ISO 550017

An asset managementsystem provides a structured, best practice approachto managingthe
lifecycleof assets

* Reducedisksassociatedvith ownershipof assetsg anythingfrom unnecessarynaintenance
costsandinefficiencyto accidentprevention(explosionsat gasplantsfor example)

« Improved quality assurancefor customers/regulatorsg where assetsplay a key role in the
provisionandquality of productsandservices

* Newbusinessacquisition- stakeholdergyainconfidencefrom the knowledgethat a strategyis
in placeto ensureassetaneetthe necessargafetyandperformancerequirements

«  Supports international business growth ¢ demonstrating that the requirements of an
internationallyrecognisedassetmanagemensystemare beingmet
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ISO 28000 — Security Management Systems for the Supply Chain

ISO 280002007 is a managementsystem standard which has been developed specificallyfor logistics companiesand
organisationghat managesupplychainoperations 1SO280002007is a managemensystemspecificationfor the protection
of people, property, information and infrastructure in companiesand organisationsparticipating in local, national and
international supplychainoperations

1ISO280002007is suitablefor all sizesandtypesof organisationghat are involvedin the productionof goods,manufacturing,
servicesstorageor transportationat any stageof the productsdevelopmentor movementin the supplychain

Supplychainsecurityis an essentialrequirementfor companiesinvolvedin the international supply chain, especiallythose
havingto complywith strongersecuritydemandsfrom Customsand/or their businesgartners

For organisationsworking within, or relying on, the logistics industry, certification to the 1SO 280002007 supply chain
managementtandardprovidesa valuableframework It will help minimisethe risk of securityincidentsand so help provide
problem-ree ‘justin time' deliveryof goodsand supplies

What are the benefits of ISO 28000?

Adopting the 1ISO28000 has broad strategic, organizationaland operational benefits that are realizedthroughout supply
chainsand businesgractices Benefitsinclude,but are not limited to:

. Integratedenterpriseresilience

. Systematizednanagemenpractices

. Enhancedredibility and brandrecognition

. Alignedterminologyand conceptualusage

. Improvedsupplychainperformance

. Benchmarkinggainstinternationallyrecognizablecriteria

. Greatercomplianceprocesses
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ISO 13485 — Quality management systems for the Medical Devices

ISO 13485 is a ManagementSystemsStandardspecificallydevelopedfor the manufacture of

MedicalDevices

ISO13485containsrequirementsthat are essentialfor any organizationoperatingat anytier in the
medicaldevice and pharmaceuticalsupply chain It is especiallyrelevant to manufacturersthat
wish to demonstrate applicableregulatory requirements,and by organizationswhose services
supportmedicaldevicemanufacturers

Its primaryobjectiveisto facilitate harmonizednedicaldeviceregulatoryrequirements

What are the benefits of ISO 13485?

Customer satisfaction - through delivery of products that consistently meet customer
requirementsaswell asquality, safetyandlegalrequirements

Reduced operating costs - through continual improvement of processesand resulting
operationalefficiencies

Improvedstakeholderrelationships includingstaff, customersand suppliers
Legalcompliance- by understandinghow statutory and regulatory requirementsimpact the
organizatiorandits customers

Improvedrisk management through greaterconsistencyand traceabilityof productsand use
of riskmanagementechniques

Provenbusinessredentials- throughindependentverificationagainstrecognizedtandards
Ability to win more business- particularly where procurement specifications require
certificationasa conditionto supplyin a highlyregulatedsector
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J ISO 27001 - Information Security Management
System

ISO/IEC27001 formally specifies an Information Security Management
System(ISMS)hat is intended to bring information security under explicit
managemenicontrol.

What are the benefits of ISO 270017
* Interoperability
 Assurance

« DueDiligence
 Benchmarking
 Awareness

« Alighment

« Compliance
 Marketingedge

« Loweringthe expenses

« Puttingyourbusinessn order

&
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ISO 22301 - Business Continuity Management Systems

1ISO 22301 requires an organisationto preempt risks and put in place contingencyplans and tested
responsedo more effectivelyrespondto unexpectedthreats shouldthey arise It helpsyour team agree
timeframes within which you will resume your activity following an adverseevent The standardalso
requires you to make resourcesavailableto implement, maintain and test plansto ensureoperational
continuity regardlessof the conditions

Benefitsof ISO22301

Ensureghat you candeliver productsor servicedo customersdespite unexpectedinterruptions
Enhancegyour reputation asarobust entity within critical supplychains

Providesimproved visibility of both internal and externalrisksfacingyour businessenablingyou to
maintain operationsor return to W 6 dza asyz8 das<mOothlyaspossible

Identify and managecurrent and future threats to your business

Takea proactiveapproachto minimizingthe impactof incidents

Keepcritical functionsup and running during times of crises

Minimize downtime during incidentsand improve recoverytime

Demonstrateresilienceto customers suppliersand for tender requests
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ISO 22316 — Organisational Resilience

ThisInternational Standardprovidesguidanceto enhanceorganizationakesiliencefor any sizeor type of
public or private organizationand is not specificto any industry or sector It canbe appliedthroughout
the life of an organization 1SO22316definesorganizationatesilienceas ¥ (i &fity of an organizationto
absorb and adapt in a changingS y @ A N2;yandSwgtésEhat organizationalresilience enables an
organizationto deliver its objectives and to survive and prosper Wa 2 N38lient organizationscan
anticipate and respondto threats and opportunities, arisingfrom suddenor gradualchangesin their
internal andexternal O 2 y (is&yktiie @tandard

Benefitsof ISO22316

Organizationalresilience W Attéie outcome of good businesspractice and effectively managingNJA a 1 Q

accordingio ISO22316andan2 NH | y A fesiliénke2 y Q&

* Isenhancedwhen behaviouris alignedwith a sharedvisionand purpose

+  Reliesuponanup-to-date understandingofan2 NH I Y A tohtékth 2 y Q&

* Reliesuponanability to absorb,adaptand effectivelyrespondto change

* Reliesupongoodgovernanceand managemert

* Issupportedby adiversity of skills,leadership knowledgeand experience

* Is enhancedby coordination acrossmanagementdisciplinesand contributions from technicaland
scientificareasof expertise

* Reliesupon effectivelymanagingrisk
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ISO 20121 - Sustainable events

Eventstake a heavytoll on our resourcesssocietyand the environment Theycan generatesignificant
waste, put a strain on localresourcedike water or energy,or evenignite tensionsin localcommunities
With 1ISO20121organisationcanmaketheir own eventsustainableno matter its type or size 1ISO20121
offers guidanceand best practice to help organisationmanageits own event and control its social,
economicand environmentalimpact Everyaction counts, from relying on tap water instead of plastic
bottles to encouraginguse of public transport Organisationmight find that it also helps it cut
unnecessaryosts 1ISO20121Q fiexible approachmeansthat it canbe usedfor all types of events,from
music festivalsto school outings The standard has been developedwith input from many different
stakeholders,including representativesfrom the event industry, to make it practical and useful It
addressesll stagesof anS @ S ¥up@lyehain,andincludesmonitoring and measuringguidelines

Benefitsof ISO20121

Identify costsavings

Developthe eventimageand credibility

Quantify,monitor and control the impacton the environment, through continuousimprovement
Ensureawarenessand complianceto regulationsfor the organisationof events
Improveenvironmentalperformanceof your event supplychain

Growyour accesgo sponsorsand largeraudiencefor your event
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ISO 29990 — Quality Management Systems for Learning Services

Companiesworldwide have recognisedthe importance of shared knowledge The resulting demand and
growth of non-formal educationand corporate training programmesprovided by learningservicesproviders
have grown exponentially Hence,it is essentialthat organisationsseekingto conducta learningprogramme
for its employeesengagea learning service provider (LSPWwho is capableand competentto achievethe
desiredresults 1ISO29990providesa unified modelfor a quality and professionaimode of operation,aswell
as a common reference point for both LSPsand their clients for the conceptualisation developmentand
deliveryof the specifiedprogramme

Benefitsof ISO29990

* Improve marketability - Your businessgainsglobal visibility and public trust by showingthat you are
committed in ensuringthe integrity and excellenceof learningprogrammes

*  Reducecosts- Byfollowing the standardsrequiredfor ISO2999Q you eliminate redundantservicesrom
your processesand will be able to analyseand plan aheadin the everchangingrequirementsof the
industry. Byactingswiftly, you minimisepotential reputationaland monetarylosses
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ISO 29991 - Quality Management Systems for Language Learning Services

1ISO299912014specifierequirementsfor languagdearningservicesoutsideformal education Theseinclude
any languagelearningservicesthat are addressedo languagelearnersthemselvesaswell asto interested
partiesthat are acquiringthe servicedor the benefitof learners Thekeyfeaturesof anysuchserviceare that
the goals of learning are defined and evaluated, and that it involvesinteraction with the learner The
instruction canbe deliveredfaceto-faceor mediated by technology,or it canbe a blend of both.

Entitiesinterestedin usinglS0299912014 will include languagelearningserviceprovidersof all kindsand
sizesaswell asassociation®r consortiaof languagdearningserviceproviders

1IS0299912014is not specificallyaimedat schools collegesand universitieswhich provide languagdearning
aspart of aformal educationalsystembut may be usefulto them asatool for reflection and selfevaluation

Benefitsof ISO29991

* Improve marketability - Your businessgains global visibility and public trust by showingthat you are
committedin ensuringthe integrity and excellenceof learningprogrammes

* Reducecosts- Byfollowing the standardsrequiredfor 1ISO29991, you eliminate redundantservicesrom
your processesand will be able to analyseand plan aheadin the everchangingrequirementsof the
industry Byactingswiftly, you minimisepotential reputational and monetarylosses
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