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WHO & WHAT

We carry out activities of MANAGEMENT CONSULTING,
COMPLIANCE MONITORING, ASSESSMENT, AUDITING and
TRAINING, but we are proud to define our work
as KNOWLEDGE SHARING becausewe accompanyour
customers for over 20 years to achieve its compliance
objectives with existing legislation and voluntary
certification standards,in order to obtain an increasein
their performance. The quality of our services, the
abnegation to the customer, the great organizational
flexibility, guaranteedby high professionalrepute of our
founder, the engineerCiro Alessio Strazzeri, his partners
and associateshasbeen to date the guaranteeof success
for our customers.



Ciro Alessio STRAZZERI

CEOof GruppoStrazzeriςPresidentof Asso231ςPresidentof GIACCITALY

Italian Engineer, graduated since 1993, Ciro Strazzeri has
considerableexperience,alsointernationally,in the fields of Anti-
Bribery and Corporate Crime, Social Responsibility of the
organisations, Health and Safety, Quality, Environment and, in
general,in the field of EnterpriseRisk& ComplianceManagement,
Assessment,Auditinge Training.

Heisa certified ManagementConsultant.

For his proven track record, he performs consultingassignments
for years,he is the Presidentof SupervisoryBoard (Monitoring
Body)and a RiskAnalysisCorruptionand Transparencyconsultant
on behalf of controlled and subsidiary companies of Public
Administrationandmajornationalandinternationalcompanies,as
well ascarryingout lecturesthroughoutthe nationalterritory.

He is the author of important publicationson the subject Anti-
BriberyandCorporateCrime.



Dr. Mia RUPCIC

Partnerof GruppoStrazzeriςDirectorof Asso231ςDeputyof GIACCITALY

Croatian Economist, graduated since 2008, Mia Rupcic has
considerableexperience,alsointernationally,in the fields of Anti-
Briberyand CorporateCrime,Qualityand, in general,in the field
of Enterprise Risk & Compliance Management, Assessment,
Auditinge Training.

Mia has gained considerableexperiencein the fields of Risk&
ComplianceManagement and she is Organisationaland risk
managementconsultant, particularly on organisationalmodels
and managementsystems,she is member of SupervisoryBoard
(Monitoring Body) and a Risk Analysis Corruption and
Transparencyconsultant on behalf of controlled and subsidiary
companies of Public Administration and major national and
internationalcompanies.

Sheis the co-author of important publicationson the subjectAnti-
BriberyandCorporateCrime.



SECTORS OF ACTIVITY



ANTI-BRIBERY

Bribery blights lives. Its immediate victims include firms

that lose out unfairly. The wider victims are government

and society. At stake is the principle of free and fair

competition, which stands diminished by each bribe

offered or accepted. We are a point of referencefor the

Consultancy,the SupervisoryBoard, the Auditing and

Trainingin the field of Anti Bribery Management Systems,

integratedwith the NationalLegislations(UK Bribery Act,

FCPA, D.Lgs. 231/01, art. 31 bis, c. 5 of the SpanishPenal

Code spagnolo,etc.) and the new ISO Standard 37001,

morethanwith other certifiablemanagementsystems



MANAGEMENT SYSTEMS

For more than 20 yearswe operate in the field of the Consulting,
AuditingandTrainingof ManagementSystemsin order to complyto
the standardsISO 9001 (Quality), ISO 14001 (Environment), ISO
50001 (Energy), OHSAS 18001- ISO 45001 (Safety), ISO 37001
(Anti-Bribery), ISO 19600 (Compliance), ISO 31000 (Risk
Management), ISO 39001 (Road Traffic Safety), SA 8000-ISO
26000(Social Accountability), ISO 27001 (Information Security), ISO
22301 (Business Continuity), ISO 22316 (Organisational Resilience),
ISO 22000 (Food Safety), ISO 28001 (Supply Chain Security), ISO
55001 (Asset Management), ISO 20121 (Sustainable Events), ISO
29990 (Learning services for non-formal education and training ),
ISO 29991 (Language learning services outside formal education)
and more, aswell as in the fulfilment of national legislationin the
field of Safety,Environment,Privacy,Anti-Bribery,etc. We work to
achieve the integration of all management systems, combining
obligationsandefficiencyto achieveanincreasein competitiveness.



COMPLIANCE MANAGEMENT

Corporatecomplianceis one ofƳŀƴŀƎŜƳŜƴǘΩǎhighestrisk

concerns. Implementation of a robust compliance and

ethicsprogrambasedon companyvaluesand appropriate

risk basedcompliance has helped companies maintain

integrity and avoidor minimizenoncomplianceissues. We

guide organizations in their compliance management

within the legislationand applicablestandardsand codes,

applying the principles of the ISO Standard 19600. We

realize Compliance Management Systems integrating

them with other businessmanagementsystems.



TRAINING

We analyse the organization's needs determining and

providing necessarytraining. We provide training courses

leading to certification of professional competence

pursuantto the ISO17024andthe nationallegislations.

Our training programs,alreadyrecognizedby professional

associationsandinstitutions,ensureanextremelypractical

know-how, thanksto the greatexperienceof our top-level

teachingstaff.



«ANTI-BRIBERY ACADEMY»

Anti-Bribery Academy International is the Gruppo

{ǘǊŀȊȊŜǊƛΩǎCompanydedicatedto offer consulting,auditing

andoveralla completecatalogueof coursesandMastersin

the field of Anti-Bribery, thanks to a worldwide network

that can assureto all of our clients the necessaryknow-

how in order to work legallyin everyinternationalmarket.

Furthermore,our AcademycandesignspecialάƪƴƻǿƭŜŘƎŜ

ǘǊŀƴǎŦŜǊΩǎŀŎǘƛǾƛǘƛŜǎέΣbasedon specific requirementsand

needsby our clients.



«THE BIZ ROLE-PLAY ACADEMY»:                          

BEYOND TRAINING…

TheBizRole-PlayAcademyis the GruppoStrazzeriDivision

which offer a unique type of άƪƴƻǿƭŜŘƎŜǘǊŀƴǎŦŜǊΩǎ

ŀŎǘƛǾƛǘȅέthat requires from the participantsto carry out,

for a limited period of time, the role ofάŀŎǘƻǊǎέΣthat is to

represent some roles in the interaction between them.

Practicallyit is a representation,but not improvisedand

almosttheatricalof one scene,asit happensin the normal

role-play but, in our case,absolutelytruthful and actually

conductedin the company,appliedto a real sectorof the

business(from whichthe prefix"Biz").



CERTIFIED SKILLS AND PROCESSES

We can boast the certification of our staff membersskills

for the activities of Anti-Bribery Consultant,Anti-Bribery

Auditor, Anti-Bribery Supervisor Body, Anti-Bribery

ComplianceFunction, Quality-Safety-Environment Expert

and Auditor, Data Protection Officer and Privacy

Consultant,EnergyManagementExpert.

Furthermore,our organizationoperatesits consultingand

training activities, according to a certified Quality

ManagementSystemISO9001. All our certificationsare a

guarantee for our customersalso in the event of legal

proceedings.



KNOWLEDGE SHARING

According to us, the ά{ƘŀǊƛƴƎis a ǎǘȅƭŜέand we are

convincedthat only with KnowledgeSharingis possibleto

achieve continuous improvement targets which have

allowed us to be a leader in our industry. ¢ƘŀǘΩǎwhy we

ŘƻƴΩǘάƭƻŎƪŘƻǿƴέour know-how, but we put it through a

common factor beyond the traditional classroomtraining

or e-learning, through innovative ways of know-how

sharing,role-playandPersonalCoaching.



MANAGEMENT SYSTEMS



ISO 9001 – Quality Management Systems
ISO9001:2015is the Internationalstandardfor QualityManagementSystems(QMS).

It providesan organizationwith a set of principlesthat ensurefocused,informed, scientificand proven

approachto the managementof your businessactivitiesto consistentlyachievecustomersatisfactionand

continually improve operational effectiveness. Everyorganizationwould like to improve the way it

operates, whether that means increasing market share, driving down costs, managing risk more

effectively or improvingcustomersatisfaction. A quality managementsystemgivesyou the framework

youneedto monitor andimproveperformancein anyareayou choose.

Benefitsof ISO9001

• Competitiveadvantage

• Improvesbusinessperformanceandmanagesbusinessrisk

• Attracts investment,enhancesbrandreputation andremovesbarriersto trade

• Savesyoumoney

• Streamlinesoperationsandreduceswaste

• customercomplaints.

• Encouragesinternal communicationandraisesmorale

• Increasescustomersatisfaction



ISO 14001 – Environmental Management Systems
TheISO14000is a family of internationallyrecognizedstandardsfor environmentalmanagementsystemsthat is

applicableto anybusinessor organization,regardlessof size,locationor incomeand it representsthe coreset of

standardsusedby organizationsfor designingandimplementinganeffectiveenvironmentalmanagementsystem.

TheISO14000environmentalmanagementstandardsexist to help organizationsminimizehow their operations

negativelyaffect the environment. The major objectiveof the ISO14000seriesof norms is "to promote more

effectiveandefficient environmentalmanagementin organizationsand to provideusefulandusabletools - ones

that are cost effective, system-based,flexible and reflect the best organizationsand the best organizational

practicesavailablefor gathering,interpreting andcommunicatingenvironmentallyrelevantinformation".

Benefitsof ISO14001

• Improvedenvironmentalperformanceled by top managementcommitment

• Costsavingscan be achievedthrough improvedefficienciesin energyand water usageand through waste

minimisation

• Reducedrisk of pollution incidents and other releasesto the environment and therefore avoidanceof

unnecessarycleanup costsand/or enforcementactionby regulatorybodies

• Compliancewith legislation through the identification of new legislation in adequate time to address

appropriateissues

• Reducedriskof non-compliancewith legislationandsubsequentcosts/prosecution

• Improved brand image as customers will see an organisation that is in control of its impact on the

environment

• Improvedbusinessfocusandcommunicationof environmentalissues

• Improvedprofitability through costsreductionsandimprovedcustomersatisfaction.



ISO 50001 – Energy Management Systems
ISO50001is the standardfor energymanagement. It parallelsandcomplementsISO9001for quality management,andISO
14001for environmentalmanagement. ISO50001doesNOTincludeenergyusegoals. ISO50001simplyensuresthat you
have a credible and effective managementprocessin place to reach your energy use goals. You set your own goals in
accordancewith your requirementsandvision. Anyorganizationthat usesenergycanbenefit from implementingan energy
managementsystem. Thegreateryour energyuse,the more youwill benefit.

Benefitsof ISO14001
Reducecosts
• Reduceenergycostsviaa structuredapproachto identifying,measuringandmanagingyour energyconsumption.
Improvebusinessperformance
• Drivegreaterproductivity by identifying technicalpoint solutionsand affectingbehaviouralchangeto reduceenergy

consumption.
Engagetop management
• Positionenergymanagementin the boardroomasa keybusinessissue.
Complywith legislation
• Meet current or future mandatory energy efficiency targets and/or the requirements of GHGemissionreduction

legislation.
Reduceyour GHGemissions
• Meet stakeholderexpectationsor obligationsnow andin the future.
Formaliseenergypolicyandobjectives
• Createrespectfor the energymanagementpolicyandembedenergyefficient thinkingin your organization.
Secureenergysupply
• Understandyour energyriskexposureandidentify areasof the organizationat greatestrisk.
Driveinnovation
• Developopportunities for new productsand servicesin the low-carboneconomyof the future. Flexibleand scalable

Applicableto anyorganisation,largeor smallandfrom anyindustry.



OHSAS 18001 – Health & Safety Management Systems
OHSAS18001:2007 is the InternationalOccupationalHealthandSafetyManagementStandard.

OHSAS18001providesa framework to the effectivemanagementof OH&Sincludingcompliancewith the legislationthat
appliesto your activitiesandidentifiedhazards.

The standard is applicable to any organisation that wishes to eliminate or minimize risk to employeesand other
stakeholderswho maybe exposedto OH&Srisksassociatedwith its activities.

Benefitsof OHSAS18001
In a competitivemarketplace,your customersare lookingfor more than just keenpricingfrom their suppliers. Companies
need to demonstratethat their businessesare managedefficiently and responsiblyand that they can provide a reliable
servicewithout excessivedowntimecausedbywork-relatedaccidentsandincidents.

Certifying your BS OHSAS18001 managementsystem enables your organization to prove that it conforms to the
specificationandprovidesthe following benefits:
• Customersatisfaction- throughdeliveryof productsthat consistentlymeet customerrequirementswhilst safeguarding

their healthandproperty
• Reducedoperatingcosts- by decreasingdown-time through incidentsandill healthandreducingcostsassociatedwith

legalfeesandcompensation
• Improvedstakeholderrelationships- by safeguardingthe healthandproperty of staff,customersandsuppliers
• Legalcompliance- by understandinghow statutory and regulatory requirements impact the organizationand its

customers
• Improvedrisk management- through clear identification of potential incidentsand implementationof controls and

measures
• Provenbusinesscredentials- throughindependentverificationagainstrecognizedstandards
• Ability to win more business- particularly where procurementspecificationsrequire certification as a condition to

supply



ISO 37001 – Anti-Bribery Management Systems
ISO37001 is the international standard designedto help organizations implement an anti-bribery man-

agementsystem. It specifiesa seriesof measuresan organizationcanimplementto help prevent, detect and

addressbribery (ISO19600providesa guideline to complianceand ISO31000providesa guidelineto risk

assessment).

Benefitsof ISO37001

ISO37001certificationenablesthe organisationto protect andpreservethe integrity of itself by:

• Openingthe organizationto externalscrutinyof the effectivenessof its anti-bribery policiesandprocesses

• Demonstratingcomplianceto relevant legislationsuchasthe BriberyAct2010, FCPA,etc.

• Collaboratingwith stakeholdersto monitor andmanagerisk throughout the organizationandsupplychain

• Ensuringthat suppliers,sub-contractorsandagentsarecommitted to anti-bribery bestpractice

AnISO37001compliantABMScanbe usedasa pre-qualificationrequirement:

• a procuringentity canrequire all its biddersto provideevidenceof their compliancewith ISO37001asa

conditionof tender; or

• additional points may be given by the procuringentity in the procurementevaluationfor evidenceof

compliance.

In the event that the organizationis investigatedor prosecutedfor bribery,an effectivelyimplementedABMS

can help establishthat the organizationhad taken reasonablesteps to prevent bribery, and therefore help

avoida prosecution,or mitigate the outcome.



ISO 39001 – Road Traffic Safety Management 

Systems
Certification of a Road Traffic SafetyManagementSystemaccordingto the ISO39001 Standardis an

instrumentwhichenablesan organisationthat interactswith the road traffic systemto reducethe numberof

deathsandseriousinjuriesdue to roadcollisions,by controllingandmanagingthe variableswhichare under

its influence. TheManagementSystemis aimedat the employeesof organisationsbut not only,enablingalso

the safetyof clients,usersand interestedparties to be safeguarded. TheStandardis of potential interest to

anypublicor privateorganisation,requiredto managemeansof transportand/or transport infrastructuresor

whichcouldhavean influenceon the traffic generatedby its activities.

Benefitsof ISO37001

• roadriskreductionandconsequentthird party damage

• fewer potential andactualaccidents

• reductionin repair costsdue to damageto theŎƻƳǇŀƴȅΩǎflee

• lessriskof beingsuedfor negligence

• reducedinsurancepremiums

• fewer insuranceclaims

• improvedlevelof consumer/customertrust

• realhelp in allocatingresourcesin the mostsuitableandefficient way.



ISO 22000 – Food Safety Management Systems
ISO22000is the InternationalFoodSafetyManagementStandard.

It combinesand supplementsthe core elementsof ISO9001and HACCPto provide an effective framework for

the development,implementationandcontinual improvementof a FoodSafetyManagementSystem(FSMS).

TheISO22000standardintendsto define the food safetymanagementrequirementsfor companiesthat needto

meetandexceedfood safetyregulationsall over the world. Onestandardthat encompassesall the consumerand

market needs. It speedsand simplifiesprocesseswithout compromisingother quality or safety management

systems.

Benefitsof ISO22000

• Customersatisfaction- throughdeliveryof productsthat consistentlymeet customerrequirementsincluding

quality, safetyandlegality

• Reducedoperatingcosts- through continualimprovementof processesandresultingoperationalefficiencies

• Operationalefficiencies- by integratingpre-requisite programsόtwtΩǎ& htwtΩǎύΣHACCPwith the Plan-Do-

Check-Actphilosophiesof ISO9001to increasethe effectivenessof the FoodSafetyManagementSystem

• Improvedstakeholderrelationships- includingstaff, customersandsuppliers

• Legalcompliance- by understandinghow statutoryandregulatoryrequirementsimpact the organizationand

its customersandtestingcompliancethrough internal auditsandmanagementreviews

• Improvedriskmanagement- through greaterconsistencyandtraceabilityof product

• Provenbusinesscredentials- through independentverificationagainstrecognizedstandards

• Ability to win more business- particularly where procurement specificationsrequire certification as a

condition to supply



SA 8000/ISO 26001 Corporate Social Responsibility
SA8000certificationenablesyou to demonstrateyour commitment to socialaccountabilitystandardsaswell as

employee and customer satisfaction. SA 8000 is an international certification standard that encourages

organizationsto develop,maintainandapplysociallyacceptablepracticesin the workplace.

ISO26000is to be a guidancestandardfor socialresponsibility| accountability.

Benefitsof SA8000/ ISO26001

Benefitsfor Workers,TradeUnionsandNGOs:

• Enhancedopportunities to organizetrade unionsandbargaincollectively.

• A tool to educateworkersabout corelabor rights.

• Anopportunity to work directly with businesson labor rights issues.

• A wayto generatepublicawarenessof companiescommitted to assuringhumaneworkingconditions.

Benefitsfor Business:

• Drivescompanyvaluesinto action.

• Enhancescompanyandbrandreputation.

• Improvesemployeerecruitment, retention andproductivity.

• Supportsbetter supplychainmanagementandperformance.

Benefitsfor ConsumersandInvestors:

• Clearandcredibleassurancefor ethicalpurchasingdecisions.

• Identificationof ethicallymadeproductsandcompaniescommitted to ethicalsourcing.

• Broadcoverageof product categoriesandproductiongeography.



ISO 55001 – Assett Management Systems
ISO55001is a framework for an assetmanagementsystemthat will help your businessto pro-
activelymanagethe lifecycleof your assets,from acquisitionto decommission. Thissystemhelps
you to managethe risksandcostsassociatedwith owningassets,in a structured,efficient manner
that supportscontinualimprovementandon-goingvaluecreation.

What are the benefits of ISO 55001?

An asset managementsystem provides a structured, best practice approachto managingthe
lifecycleof assets.

• Reducedrisksassociatedwith ownershipof assetsςanythingfrom unnecessarymaintenance
costsandinefficiencyto accidentprevention(explosionsat gasplantsfor example).

• Improved quality assurancefor customers/regulatorsςwhere assetsplay a key role in the
provisionandqualityof productsandservices

• Newbusinessacquisition- stakeholdersgainconfidencefrom the knowledgethat a strategyis
in placeto ensureassetsmeet the necessarysafetyandperformancerequirements

• Supports international business growth ςdemonstrating that the requirements of an
internationallyrecognisedassetmanagementsystemarebeingmet



ISO 28000 – Security Management Systems for the Supply Chain
ISO28000:2007 is a managementsystem standard which has been developedspecificallyfor logistics companiesand
organisationsthat managesupplychainoperations. ISO28000:2007is a managementsystemspecificationfor the protection
of people, property, information and infrastructure; in companiesand organisationsparticipating in local, national and
internationalsupplychainoperations.

ISO28000:2007is suitablefor all sizesandtypesof organisationsthat are involvedin the productionof goods,manufacturing,
services,storageor transportationat anystageof the productsdevelopmentor movementin the supplychain.

Supplychainsecurityis an essentialrequirement for companiesinvolvedin the international supplychain,especiallythose
havingto complywith strongersecuritydemandsfrom Customsand/or their businesspartners.

For organisationsworking within, or relying on, the logistics industry, certification to the ISO28000:2007 supply chain
managementstandardprovidesa valuableframework. It will help minimisethe risk of securityincidentsandsohelp provide
problem-free 'just in time' deliveryof goodsandsupplies.

What are the benefits of ISO 28000?

Adopting the ISO28000 has broad strategic,organizationaland operational benefits that are realizedthroughout supply
chainsandbusinesspractices. Benefitsinclude,but arenot limited to:
• Integratedenterpriseresilience
• Systematizedmanagementpractices
• Enhancedcredibility andbrandrecognition
• Alignedterminologyandconceptualusage
• Improvedsupplychainperformance
• Benchmarkingagainstinternationallyrecognizablecriteria
• Greatercomplianceprocesses



ISO 13485 – Quality management systems for the Medical Devices

ISO13485 is a ManagementSystemsStandardspecificallydevelopedfor the manufacture of
MedicalDevices.

ISO13485containsrequirementsthat areessentialfor anyorganizationoperatingat anytier in the
medicaldeviceand pharmaceuticalsupplychain. It is especiallyrelevant to manufacturersthat
wish to demonstrateapplicableregulatory requirements,and by organizationswhose services
supportmedicaldevicemanufacturers

Itsprimaryobjectiveis to facilitateharmonizedmedicaldeviceregulatoryrequirements.

What are the benefits of ISO 13485?
• Customer satisfaction - through delivery of products that consistently meet customer

requirementsaswell asquality,safetyandlegalrequirements
• Reduced operating costs - through continual improvement of processesand resulting

operationalefficiencies
• Improvedstakeholderrelationships- includingstaff, customersandsuppliers
• Legalcompliance- by understandinghow statutory and regulatoryrequirementsimpact the

organizationandits customers
• Improvedriskmanagement- throughgreaterconsistencyandtraceabilityof productsanduse

of riskmanagementtechniques
• Provenbusinesscredentials- throughindependentverificationagainstrecognizedstandards
• Ability to win more business - particularly where procurement specifications require

certificationasa conditionto supplyin ahighlyregulatedsector



ISO 27001 – Information Security Management 
System

ISO/IEC27001 formally specifies an Information Security Management
System(ISMS)that is intended to bring information security under explicit
managementcontrol.

What are the benefits of ISO 27001?
• Interoperability
• Assurance
• DueDiligence
• Benchmarking
• Awareness
• Alignment
• Compliance
• Marketingedge
• Loweringthe expenses
• Puttingyourbusinessin order



ISO 22301 – Business Continuity Management Systems

ISO22301 requires an organisationto preempt risks and put in place contingencyplans and tested

responsesto more effectivelyrespondto unexpectedthreatsshouldthey arise. It helpsyour team agree

timeframes within which you will resume your activity following an adverseevent. The standardalso

requires you to make resourcesavailableto implement, maintain and test plans to ensureoperational

continuity regardlessof the conditions.

Benefitsof ISO22301

• Ensuresthat youcandeliverproductsor servicesto customersdespiteunexpectedinterruptions

• Enhancesyour reputation asa robust entity within criticalsupplychains

• Providesimprovedvisibility of both internal and externalrisksfacingyour businessenablingyou to

maintainoperationsor return toΨōǳǎƛƴŜǎǎasǳǎǳŀƭΩassmoothlyaspossible

• Identify andmanagecurrent andfuture threats to your business

• Takea proactiveapproachto minimizingthe impactof incidents

• Keepcritical functionsup andrunningduring timesof crises

• Minimizedowntime during incidentsandimproverecoverytime

• Demonstrateresilienceto customers,suppliersandfor tender requests



ISO 22316 – Organisational Resilience

ThisInternationalStandardprovidesguidanceto enhanceorganizationalresiliencefor anysizeor type of

public or private organizationand is not specificto any industry or sector. It canbe appliedthroughout

the life of an organization. ISO22316definesorganizationalresilienceasΨǘƘŜability of an organizationto

absorb and adapt in a changingŜƴǾƛǊƻƴƳŜƴǘΩ; and states that organizationalresilienceenablesan

organization to deliver its objectives and to survive and prosper. ΨaƻǊŜresilient organizationscan

anticipate and respond to threats and opportunities, arising from suddenor gradualchangesin their

internal andexternalŎƻƴǘŜȄǘΩsaysthe standard.

Benefitsof ISO22316

OrganizationalresilienceΨƛǎthe outcome of good businesspractice and effectively managingǊƛǎƪΩ

accordingto ISO22316andanƻǊƎŀƴƛȊŀǘƛƻƴΩǎresilience:

• Isenhancedwhen behaviouris alignedwith a sharedvisionandpurpose;

• Reliesuponanup-to-date understandingof anƻǊƎŀƴƛȊŀǘƛƻƴΩǎcontext;

• Reliesuponanability to absorb,adaptandeffectivelyrespondto change;

• Reliesupongoodgovernanceandmanagement;

• Issupportedby a diversityof skills,leadership,knowledgeandexperience;

• Is enhancedby coordinationacrossmanagementdisciplinesand contributions from technicaland

scientificareasof expertise;

• Reliesuponeffectivelymanagingrisk.



ISO 20121 – Sustainable events

Eventstake a heavytoll on our resources,societyand the environment. Theycan generatesignificant

waste,put a strain on local resourceslike water or energy,or evenignite tensionsin localcommunities.

With ISO20121organisationscanmaketheir own eventsustainable,no matter its type or size. ISO20121

offers guidanceand best practice to help organisationmanageits own event and control its social,

economicand environmentalimpact. Everyaction counts, from relying on tap water insteadof plastic

bottles to encouraginguse of public transport. Organisationmight find that it also helps it cut

unnecessarycosts. ISO20121Ωǎflexibleapproachmeansthat it canbe usedfor all typesof events,from

music festivals to school outings. The standard has been developedwith input from many different

stakeholders,including representativesfrom the event industry, to make it practical and useful. It

addressesall stagesof anŜǾŜƴǘǎΩsupplychain,and includesmonitoring andmeasuringguidelines.

Benefitsof ISO20121

• Identify costsavings

• Developthe event imageandcredibility

• Quantify,monitor andcontrol the impacton the environment,through continuousimprovement

• Ensureawarenessandcomplianceto regulationsfor the organisationof events

• Improveenvironmentalperformanceof your eventsupplychain

• Growyour accessto sponsorsandlargeraudiencefor your event



ISO 29990 – Quality Management Systems for Learning Services

Companiesworldwide have recognisedthe importance of shared knowledge. The resulting demand and

growth of non-formal educationand corporatetraining programmesprovidedby learningservicesproviders

havegrown exponentially. Hence,it is essentialthat organisationsseekingto conducta learningprogramme

for its employeesengagea learning serviceprovider (LSP)who is capableand competent to achievethe

desiredresults. ISO29990providesa unified model for a quality andprofessionalmodeof operation,aswell

as a common referencepoint for both LSPsand their clients for the conceptualisation, developmentand

deliveryof the specifiedprogramme.

Benefitsof ISO29990

• Improve marketability - Your businessgainsglobal visibility and public trust by showingthat you are

committed in ensuringthe integrity andexcellenceof learningprogrammes.

• Reducecosts- Byfollowing the standardsrequiredfor ISO29990, you eliminateredundantservicesfrom

your processesand will be able to analyseand plan aheadin the ever-changingrequirementsof the

industry. Byactingswiftly, youminimisepotential reputationalandmonetarylosses.



ISO 29991 – Quality Management Systems for Language Learning Services

ISO29991:2014specifiesrequirementsfor languagelearningservicesoutsideformal education. Theseinclude

any languagelearningservicesthat are addressedto languagelearnersthemselves,as well as to interested

partiesthat areacquiringthe servicesfor the benefitof learners. Thekeyfeaturesof anysuchserviceare that

the goals of learning are defined and evaluated, and that it involves interaction with the learner. The

instruction canbedeliveredface-to-faceor mediatedby technology,or it canbe a blendof both.

Entitiesinterested in usingISO29991:2014will include languagelearningserviceprovidersof all kindsand

sizes,aswell asassociationsor consortiaof languagelearningserviceproviders.

ISO29991:2014is not specificallyaimedat schools,collegesanduniversitieswhichprovidelanguagelearning

aspart of a formaleducationalsystembut maybe usefulto them asa tool for reflectionandself-evaluation.

Benefitsof ISO29991

• Improve marketability - Your businessgainsglobal visibility and public trust by showingthat you are

committed in ensuringthe integrity andexcellenceof learningprogrammes.

• Reducecosts- Byfollowing the standardsrequiredfor ISO29991, you eliminateredundantservicesfrom

your processesand will be able to analyseand plan aheadin the ever-changingrequirementsof the

industry. Byactingswiftly, youminimisepotential reputationalandmonetarylosses.
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